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Amendments to the Specification 

Please delete the following paragraphs, beginning at page 1, line 10 of the 
specification, as amended by Preliminary Amendments filed on August 7, 2001 and 
November 15, 2001, as follows: 

CROSS REFERENCE TO RELATED APPLICATIONS 

This application r e lates to United States Patent No. 6,1 44 ,938, which is h e r e by 
incorporated herein by r e f e r e nc e in its e ntir e ty. 

This application r e lat e s to co p e nding Unit e d Stat e s Pat e nt application S e rial No. 
09/651,171, attorney docket number M 5273 1C US, filed on S e pt e mber 1, 2000, 
e ntitl e d "Voic e User Interface With Personality" naming Kevin J. Surac e ; G e org e M. 
Whit e ; Byron B. Re e v e s; Clifford I Nass; Mark D. Campb e ll; Roy D. Alb e rt; Jam e s P. 
Giangola as inv e ntors, th e application b e ing incorporat e d h e r e in by r e f e r e nc e in its 
entir e ty. 

CROSS REFERENCE TO MICROFICHE APPENDICES 

A portion of th e disclosur e of this pat e nt docum e nt contains mat e rial that is 
subj e ct to copyright prot e ction. Th e copyright own e r has no obj e ction to th e facsimil e 
reproduction by anyon e of th e pat e nt disclosur e , as it app e ars in the Patent and 
Trad e mark Offic e patent fil e s or r e cords, but oth e rwis e r e s e rv e s all copyright rights 
whatso e v e r. 

CROSS REFERENCE TO RELATED APPLICAT IONS 

This application is a continuation of U.S. Pat e nt Application Ser. No. 09/65 4 ,17 4 , 

fil e d S e pt e mb e r 1, 2000, and entitled "Voice User Interface With Personality," and 

naming Roy D. Albert, Mark D. Campb e ll, Jam e s P. Giangola, Clifford L Nass, Byron B. 
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Rcovos, Kevin J. Suraco, Goorgo M. Whit e as th e inventors, th e application b e ing 

incorporated horoin by reference in its e ntir e ty. 

This application is also a continuation of U.S. Pat e nt Application Ser. No. 

09/071,717, filed May 1, 1998, and entitled, "Voice User Interface With P e rsonality," 

and naming Roy D. Alb e rt, Mark D. Campbell, James P. Giangola, Clifford I. Nass, 

Byron B. R ee v e s, K e vin J. Surac e , G e org e M. White as the inventors, which is now U.S. 

Pat e nt No.: 6,1 44 ,938, is b e ing incorporat e d h e roin by reference in its entirety. 

Please replace the above deleted text with the following, beginning at page 1, line 
10 of the specification: 

CROSS-REFERENCE TO RELATED APPLICATIONS 
This application is a continuation of Application Serial No. 09/654,174, filed 
September 1, 2000, now U.S. Patent No. 6,334,103, which is a continuation of 
Application Serial No. 09/071,717, filed May 1, 1998, now U.S. Patent No. 6,144,938, 
which are incorporated herein by reference. 

CROSS-REFERENCE TO MICROFICHE APPENDICES 
A portion of the disclosure of this patent document contains material that is 
subject to copyright protection. The copyright owner has no objection to the facsimile 
reproduction by anyone of the patent disclosure, as it appears in the Patent and 
Trademark Office patent files or records, but otherwise reserves all copyright rights 
whatsoever. 
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